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HELLO FROM THE
EXECUTIVE  TEAM

Hi there,

We both know what it feels like to be where you 
are – reading an application pack, full of excitement 
and nerves about what could be, trying to imagine 
yourself in a new place, in a new job, working with 
new people.

Natalie has been at Northern Stage since November 
2020, moving cities and jobs in the middle of a 
pandemic to take up her post. Kate arrived six years 
ago, returning to her hometown after 18 years living 
away.

We work with a company of brilliant people, some of 
whom know Northern Stage inside out, and others 
who are just starting to put down roots. They are all 
passionate about what we do, and together are one of 
the friendliest teams in theatre.

You’ll be joining Northern Stage at the start of 
something exceptional. A new leadership team, a 
new artistic vision. An organisation reflecting on who 
we are and how we can be of true service to the 
audiences and communities of the North East.

So take the leap. Come on the ride with us. We can’t 
wait to meet you.

Natalie Ibu
Artistic Director

Kate Denby
Executive Director



Thank you for getting this far - if you 
are curious about the opportunity to 
work at Northern Stage, take a few 
minutes to read on.

ABOUT US

Northern Stage is the largest producing theatre in 
the North East of England, at the heart of a rich and 
diverse creative community stretching from Tweed to 
Tyne and Tees. We support artists, writers, makers, 
digital creators and businesses who exist for more 
than profit. 

Based in the heart of Newcastle upon Tyne on the 
edge of Newcastle University’s city centre campus, 
we have three stages that enable us to work with 
an ever-expanding network of artists to share the 
most entertaining, surprising and imaginative stories 
from around the world. Our passion for developing 
northern talent is key to what makes Northern Stage 
an inspirational and creative place where everyone is 
welcome. 
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OUR WORK 
Our performance programme is a curated mix of 
produced and presented work.

In the years up to 2020, we have produced or co-
produced six to eight productions each year, of 
which at least four are created for Stage 1, including 
the annual Christmas production for over 5s in the 
‘epic space’ of Stage 1 & 2 combined together. We 
work with co-producers at all scales, from local 
independent theatre companies through to large-scale 
commercial producers, and tour our work across the 
UK. 

Our rich vein of artistically excellent and successful 
productions and co-productions have ranged from 
Get Carter, to A Thousand Splendid Suns and the 
global success of The Last Ship. Alongside these 
productions we deliver a diverse programme of 
visiting work including the Royal Shakespeare 
Company, English Touring Theatre, Eclipse Theatre, 
Phoenix Dance Theatre, and Cardboard Citizens. 

Increasingly we are working in association with 
smaller and independent artists to put the resources 
of Northern Stage into the support of new work, 
enabling those artists to leverage additional funds, 
partners and profile. 

SOME OF THE FACTS Stage 1
447 

seats

Stage 2
172  

seats

Stage 3
100  

seats OR
70  

seats  
cabaret-styleStages 1 and 2 can combine to create our 

600-seat in-the-round ‘epic space’

Between 2015–19,  
we grew audiences by 

35%
from 60,000 to  

80,000

In 2019 we reached 82,000 
150,000 
people

at our home  
in Newcastle

through
touring

via participation &  
talent development

68,000
8,500

over

£3.4 millionOur annual  
turnover is



Through all strands of activity we aim to make work 
that is popular, accessible, politically relevant and 
culturally diverse. Across our annual season we try 
to create a balanced programme that is innovative, 
inspirational and financially sustainable. We are 
committed to gender balanced, inclusive and diverse 
casting and work proactively to ensure representation 
in both performance and creative roles.

We are a strategic partner in Mind The Gap’s Staging 
Change and Engage programmes, increasing the 
visibility of learning disabled artists; in Graeae’s 
national network of development labs for D/deaf and 
disabled artists; and home to Cardboard Citizen’s 

Cardboard Camp in Newcastle, leading a programme 
of Arts for Social Change

In 2019, Northern Stage won the UK Theatre 
Workforce Award, recognising our targeted 
participation programmes that promote a 
commitment to professional development 
and the opening of entry routes to off-stage 
roles, particularly for young people under-
represented in the arts.

UK THEATRE WORKFORCE AWARD 

PARTICIPATION
We believe that the diverse creative skill sets 
inherent in theatre making can be used to 
facilitate meaningful and long-lasting change 
in people’s lives. We seek to support our 
communities on their own journeys and aim to 
develop sustainable relationships and trust via 
open dialogue, co-creation and strong partnership 
working. Key areas of our work in 2022 and 
beyond include:

BYKER
We have made a long-term, strategic commitment 
to supporting the community of Byker, in the East 
of Newcastle. Our activity on the estate currently 
incorporates everything from targeted small- scale 
projects to a leading role in an annual, month- long 
community festival.

 

YOUNG COMPANY
Young Company was previously our flagship 
theatre-making programme for young people, 
however from 2022 onwards this key strand of 
our work will undergo a transformation. Whilst 
continuing to use co-creation to focus on social, as 
well as creative outcomes; future plans also include 
opportunities for debate and discussion, event 
production across art-forms, developing skills in 
technical theatre and programme influencing.

REINVENT
In 2022 the Reinvent residencies will begin. Through 
this exciting new programme we will work and 
learn alongside three socially-engaged practitioners 
to explore the ways in which creative method and 
artistic approach can utilised as a tool for social 
change. As a department and wider organisation, 
we will consider how creatively-informed work can 
truly be of use and benefit to the often- complex 
lives of our communities. 

INCLUSIVITY AND 
REPRESENTATION



COVID-19 AND 
NORTHERN STAGE: 
REFORMING & 
EMERGING 

As with the rest of society, Northern Stage has felt the 
impact of the pandemic. Whilst in-person live theatre 
performances haven’t been possible, we’ve been 
focussing our work on three key areas: 

• We did our very best for our staff, making good 
use of furlough schemes to retain jobs where 
we could and making a very limited number of 
redundancies. 

• We developed a digital offering for Christmas in 
partnership with Kitchen Zoo, which was well 
received by families and schools. Importantly 
for us, we have tried wherever possible to 
provide work for independent theatre makers and 
freelancers and that was best seen in the team 
that created The Emperor’s New Clothes.  

• We worked to ensure financial resilience and were 
successful in our funding applications for Cultural 
Recovery Funds 1 & 2, as well as a significant 
grant from the Garfield Weston Foundation. These 
grants, together with the support of friends and 
individual donors mean we are in good shape to 
resume. 

And, in autumn 2020, Northern Stage appointed 
Natalie Ibu as Artistic Director. Natalie’s vision 
is to make Northern Stage a place informed and 
transformed by the region.

Northern Stage can be an essential part of everyone’s 
llives, making vital piece of culture for the North East 
today, tomorrow and beyond.

Natalie joined in the middle of a pandemic and has 
hit the ground running with a commitment to meeting 
audiences where they are. Her first season has 
already begun and it comprises three strands: Can We 
Come In?, Out On The Toon, and Housewarming. It 
takes you on a journey from your home, into the city 
and then back to our beloved building.

Taken as a whole, we are ready to emerge to serve 
past and future audiences and bring back the magic 
that only theatre can in the way that only Northern 
Stage does.
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AUDIENCES From productions on stage to participatory activity 
Northern Stage plays a significant role in the cultural 
and creative life of Newcastle and the North East. 

Each year over 80,000 people see a show at Northern 
Stage, with around 30,000 attending one of our two 
Christmas productions. Our talent development and 
participation activities engage 8,500 people. 

Around 75% of our audiences live within 30 minutes 
of the theatre. Most are based within central 
Newcastle (Gosforth, Jesmond, Heaton), with strong 
audience bases at the coast (North Tyneside), 
Morpeth (Northumberland) and Low Fell (Gateshead). 

“Northern Stage puts on interesting pieces 
but keeps an eye on popular appeal. Invests 
in theatre – actors, directors etc. Really 
important.”  
Audience feedback

“I think you always offer something a little 
bit different to the other venues. We love to 
come as we always feel very welcome. The 
performances and workshops are always 
excellent quality.”
Audience feedback



OUR VISION
AND STRATEGY

VISION STRATEGY
• Produce, co-produce and support the production 

of great theatre for regional, national and 
international audiences in live and digital forms. 

• Tour regionally, nationally and internationally 
with work that is popular, accessible, politically 
relevant and culturally diverse. 

• Work with the next generation to promote 
creativity and creative practice, providing life-
changing experiences for people who would not 
normally have access to such opportunities. 

• Open doors to everyone – with inclusivity, 
accessibility and empowerment at the heart of 
everything we do. 

• Support a network of creative relationships 
between artists, practitioners and communities 
both within and beyond the North East. 

• Constantly evolve – broadening our relationships, 
our behaviours and our reach.

• Strengthen our identity and reputation as a 
producing theatre. 

• Increase audience attendance and reach. 

• Increase opportunities for creative participation 
in theatre by children and young people in the 
region. 

• Strengthen our programme of sector support to 
develop talent, resilience and infrastructure in the 
region. 

• Increase the quality, volume and reach of digital 
content. 

• Establish a business model in which earned and 
contributed income forms the majority of our 
turnover.
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NEWCASTLE AND 
THE NORTH EAST

Newcastle upon Tyne is regularly hailed as one 
of the best and most popular cities in the UK. It’s 
partly due to the city’s compactness, which makes 
it large enough to be vibrant and exciting while small 
enough to feel like home.

Famous for its nightlife, sport and the warmth and 
generous spirit of its communities, Newcastle has 
two universities and a stunning Georgian city centre. 
It is the gateway to Northumberland and some of 
the most beautiful countryside in England while the 
beaches of North and South Tyneside are only a 15 
minute drive or 30 minute Metro journey from the 
city centre.

Over the last 20 years the city has developed a 
remarkable cultural sector, heralded by Anthony 

Gormley’s Angel of the North, spearheaded by a 
series of major capital projects that created iconic 
new cultural spaces like Sage Gateshead music 
centre and BALTIC art gallery and refurbished and 
extended existing assets such as Live Theatre, 
Dance City, Tyneside Cinema and Northern Stage 
itself. 

Today the city has a vibrant creative ecology across 
all art forms. Northern Stage is a core member of 
NewcastleGateshead Cultural Venues (NGCV), a 
consortium of ten cultural organisations, operating 
22 venues across visual arts, performing arts, 
music, dance, film, writing and literature, heritage, 
archives and museums and science communication 
in Tyne and Wear.
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THE ROLE
Senior Technician (Stage)

The Senior Technician (Stage) is a member of 
the Technical & Production Department and is 
responsible for ensuring the safe and efficient 
presentation of all productions, hires and projects 
in all Northern Stage venues, on tour and at 
festivals. The Senior Technician (Stage) will provide 
a high level of skill and task management to day-
to-day Stage operations of the Technical team, and 
management of its equipment. They will work with 
other departments to provide a high level of multi-
discipline support to all activities undertaken at 
Northern Stage and other venues.

• Plan, perform & supervise tech duties on in-
house productions & tour.

• Plan, perform & supervise tech duties on 
performance/project activity.

• Supervision of staff.

• Implement policy, procedures & practice to 
ensure health and safety.

• Day-to-day operations of technical & production 
department.

• Deliver Role Specific Duties.

PURPOSE OF THE JOB KEY RESPONSIBILITIES

Chief Technician
Grade 2
Task manage and supervise casual technicians and freelance technical personnel.
Budget Authorisation Level 1

Reports to:  
Job Grade:  
Responsible for:
Budget Responsibility: 

RESPONSIBILITIES PLAN, PERFORM & SUPERVISE TECH DUTIES ON 
IN-HOUSE PRODUCTIONS & TOUR

• Work with Creatives, Production Manager & Chief 
Technicians to understand technical requirements.

• Liaise with other disciplines to coordinate fit up, 
operation & get out.

• Attend production meetings, rehearsals, tech etc.

• Inform Chief Technicians/Production Manager of 
purchasing requirements.

• Work with Stage Managers & Creatives to realise 
artistic vision.

• Complete notes promptly & cooperate on 
production priorities.

PLAN, PERFORM & SUPERVISE TECH DUTIES ON 
PERFORMANCE/PROJECT ACTIVITY

• Undertake prep, fit up, operation & get out safely & 
efficiently.

• Lead/assist with parking on dock.

• Lead toolbox talks & complete paperwork.

• Respond to tech enquiries & support other 
disciplines to meet deadlines.



Chief Technician
Grade 2
Task manage and supervise casual technicians and freelance technical personnel.
Budget Authorisation Level 1

RESPONSIBILITIES
SUPERVISION OF STAFF

• Allocate tasks according to priority & skill of 
individual, & monitor completion.

• Supervise working hours to Technical House 
Agreement.

• Ensure staff have correct information, PPE & 
equipment to carry out tasks safely & effectively.

• Induct new staff.

• Identify & communicate training needs.

• Contribute and/or lead training.

• Escalate appropriate issues to Chiefs.

• Ensure timesheets are properly recorded & 
submitted.

IMPLEMENT POLICY, PROCEDURES & PRACTICE TO 
ENSURE HEALTH AND SAFETY

• Implement systems & processes to manage 
& monitor H&S backstage & onstage within 
specialist discipline.

• Follow risk assessments & method statements for 
rigging, operation & testing of equipment.

• Responsible for managing & organising 
equipment: stock, serial tagging, pre-use checks, 
records etc.

• Assist Chief Technicians to produce risk 
assessments & method statements for work.

• Contribute to planning & undertake maintenance of 
equipment.

• Undertake maintenance of stages & buildings.

• Be a first aider for staff & public

DAY-TO-DAY OPERATIONS OF TECHNICAL & 
PRODUCTION DEPARTMENT

• Ensure backstage areas are kept safe & equipment 
stored.

• Monitor stocks of consumables.

• Operate shows.

• Duty Tech.

• Work at height.

• Assist other disciplines to meet deadlines.

• Deputise for Chief Technicians in absence.

• Keyholder & duty management.

DELIVER ROLE SPECIFIC DUTIES

• Operate stage cues & fly system.

• Ensure the truck is packed safely for tours.

• Lead fit up of scenic elements following UK 
Theatre Code of Conduct.

• Prepare scenic elements, method statements, cue 
sheets & tools for tour.

• Attend tour fit ups & get outs.

• Work with Stage Management teams on stage 
cues & resets.

• Produce and/or follow lifting plans for equipment 
& performers.

• Rig lifelines & train others in use.

• Be responsible for safe operation of fly tower & fly 
bars.



PERSON SPECIFICATION Essential

• Detailed knowledge of theatre practice and how it 
relates to backstage operations.

• Knowledge of appropriate health & safety rules, 
regulations, and guidelines.

• Knowledge of all current technical theatre work 
practices and equipment with a bias in stage 
engineering and rigging.

• Experience in operation and use of counterweight 
flying systems.

• Ability to interpret information from schematics, 
ground plans, tech specifications and schedules.

• Competency in rigging and operating lifting 
equipment as per LOLER and PUWER. 

• Experience of task management of teams and 
individuals.

• Experience of supervising stage teams during get 
ins.

• Excellent communication skills.

• Ability to work unsupervised and meet deadlines.

• Good attention to detail.

• Sound numeracy and IT skills.

• Ability to commit to Northern Stage’s values, aims 
and objectives. 
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PERSON SPECIFICATION Desirable

• Proficient in using a range of stage and rigging 
equipment.

• Proficient in using relevant maintenance and 
operational equipment.

• Experience or qualifications in stage automation 
systems and equipment.

• Proficiency in basic woodwork, metal work, and 
using relevant power tools.

• Experience or qualifications in mobile scaffold 
towers and mobile elevated work platforms.

• Qualifications in rigging for the entertainment 
Industry.

• Experience or qualifications in stage engineering.

• Experience or qualifications for the inspection 
and maintenance of PPE and LOLER equipment.

• Experience in providing on the job training.

• Experience of working at height.

• Full clean driving licence.

• Experience of driving vans.

Personal Qualities:

• Ability to problem solve.

• Flexible approach, strong team worker.

• Ability to initiate ideas.

• Ability to work with a wide range of people with 
differing levels of experience.

• Ability to work unsociable hours and away from 
home base. 

• Flexible attitude to prioritising tasks.



TERMS & CONDITIONS
SALARY
£23,500

EMPLOYMENT TYPE 
Permanent, Full-Time.

WORKING HOURS
37.5 hours per week, to include regular evenings 
and weekends.

OVERTIME
Overtime is paid in line with our Technical House 
Agreement.

TECHNICAL HOUSE AGREEMENT
• Overtime worked up to and 48 hours per week – 

Time off in Lieu.
• Hours worked over 48 hours per week – paid at 

time and a half.
• Unsociable hours (12 midnight-8am) – paid at 

double time.
• Get out payments differ depending on the Stage. 

HOLIDAYS
28 days per year including Bank Holidays; rising 
to 33 days after 5 year’s continuous service. The 
option to buy up to 5 days holiday each year.

PENSION
Northern Stage operates a contributory pension 
scheme (employer 3% / employee 5%).

PROBATIONARY PERIOD
This post is subject to a three-month probationary 
period.

NOTICE PERIOD
One month.

LOCATION 
Northern Stage, Barras Bridge, Newcastle NE1 7RH 
– Hybrid working 4 days in the office, 1 day home 
working.

BENEFITS 

• Training and personal development opportuni-
ties including role specific training and compa-
ny wide training such as Equality, Diversity & 
Inclusion, Environmental, Safeguarding, Health 
and Wellbeing.

• Flexible and Hybrid working (if role can be 
worked from home).

• Discounted and/or complimentary Theatre 
Tickets.

• Access to our Employee Assistance Programme 
provided by Health Assured, providing 24 hours 
advice and face-to-face and online counselling 
services.

• Staff discount at our Café/Bar.
• Annual Season Ticket Loan Travel Pass.
• Free eye tests and annual flu jabs.
• Cycle to work scheme.
• Holiday buy or sell scheme – option to buy or 

sell up to 5 days holiday per year.
• Generous company sick pay after 26 weeks 

service.
• Enhanced maternity leave pay.



HOW TO APPLY
Please send a copy of your CV and a cover letter 
outlining your interest in this role and what skills and 
experience you would bring to Northern Stage. Your 
cover letter should be no more than one side of A4.

Your application should be addressed to: 
Chris Durant (Head of Technical & Production). 
Along with completing your CV and cover letter, 
please also complete the  
Equality Monitoring Form

Please send your application by email to  
HR@northernstage.co.uk  
(Email subject: Senior Technician (Stage)).

Alternatively, you can apply by sending a short 
video or audio file, telling us about you and your 
experience. If you need any support to help you 
apply, please don’t hesitate to get in touch and we 
will do our best to meet your needs.

Receipt of your application will be confirmed by 
email.

CLOSING DATE FOR APPLICATIONS: 
Monday 22th August at 12pm

INTERVIEWS: 
Tuesday 6th and Thursday 8th September
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https://forms.office.com/Pages/ResponsePage.aspx?id=wx1r4xUN5keAijDLUDkoCA3GhohxjyhFt1ij9w0HJK9UMVVGRE1PNkc4VzVLNUxSNUlSU1YyQVI2TyQlQCN0PWcu
mailto:HR%40northernstage.co.uk?subject=Deputy%20Front%20of%20House%20Manager


THANK
YOU

We look forward to 
receiving your application


